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10th August 2018
School Survey
Dear Parents
As part of our planning process for commitment to ensure continual improvement in the quality of
education we provide to our students, I wish to provide opportunities for parents, staff and students
(Years 5 & 6) to provide us with research informed feedback relating to their views of the School across
a wide range of areas.
The research is being conducted by MMG Education, a specialist education consultancy that works with
schools in the areas of school strategic reviews and stakeholder satisfaction. MMG’s client schools
include a large number of schools across Australia.
Parents, staff and students will be invited to complete online questionnaires over a two week period
beginning Friday 17th August.
On Friday 17th August you will receive an email from MMG Education. This will set out details of the
timing of the survey and will provide you with access to your own, confidential questionnaire.
To ensure confidentiality and to encourage frank and full expression of views:


All responses will be treated by MMG Education in strict confidence



No parent or guardian will be identified to the School by MMG Education on the basis of questions
asked or responses made



All data collected by MMG Education will remain under its control and archived according to
research protocols. The School will not be able to access it.

At the conclusion of the research period, MMG Education will provide me with a report. I will then
provide opportunities for members of the School community to receive feedback from the research.
The survey is quite extensive and may take 25 minutes to complete, but you can stop anytime and on
reopening you will be taken to the last question answered. The questionnaires cover a wide range of
school activities including academic, faith, pastoral, co-curricular, communications etc. as well as
allowing ‘open ended’ responses to be added.
Please remember that, by completing your questionnaire, you will be making an important contribution
to the future of the School as we strive to ensure that we are providing the best opportunities possible for
your child.
I look forward very much to the School community’s participation in this important project and to
receiving MMG Education’s report.

Kindness

Honesty

Respect

If you would prefer not to participate in the review or have any questions about this project, please
contact me.
Kind regards

Steve Gibbs
Principal
St Bernadette’s Primary School
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Respect

